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IHF, Hearing for Humanity Help Malawians
In June, 2013, Hearing for Humanity
returned to the East African country
of Malawi for the third time to provide
humanitarian audiologic services, fielding
a team of two clinical faculty and seven
graduate students from Arizona State
University, led by audiologist Dr. Ingrid
McBride and IHF board member Robert
Margolis, Ph.D.  The Arizona State program
provides training in international outreach
to graduate students in audiology.  This
project, funded by IHF, brought equipment
and monetary donations from Starkey
Technologies, Resound, Oticon, Westone,
Fuel Medical, Maico, Amplivox, Otometrics,
AudioScan, and Oaktree Products.  The team
IHF and Hearing for Humanity partner in Malawi East African Project
partnered with staff and students from the
ABC Hearing Clinic and Training Centre on the campus of African Bible College in Lilongwe, Malawi.  
Objectives were (1) to provide training to Malawian students in the ABC Audiology Training Program;
(2) to collect data on all individuals tested, including  degree and type of hearing loss and possible
contributing factors based on health history, examinations of ears, and screening of hearing; (3) to
provide direct diagnostic and rehabilitative audiologic services, including fitting of hearing aids, to
hundreds of children and adults; (4) to provide funding to purchase supplies needed by a Malawian
who has been trained in fabricating earmolds, to manufacture earmolds on site; and (5) to help
students on ASU’s Doctor of Audiology track to develop cultural competency to develop, plan, and
implement a humanitarian audiologic mission.
During this one-month visit, the team provided services to nearly 500 children and adults, finding
81% of those tested to have significant hearing loss.  Medical conditions requiring treatment were
found in 22%.  About 140 patients received hearing aids. Services were provided in eight locations
including two clinics, two schools for deaf children, three hospitals and a primary school.  Malawian
audiologic students worked with patients of all ages with hearing loss of all types, alongside American
graduate students, with faculty members from both countries, obtaining experience in basic testing
of hearing, advanced diagnostic tests, fitting of hearing aids, and auditory rehabilitation.  A variety of
diagnostic equipment was available, including the automated system provided by IHF.
The Malawi Hearing for Humanity program has resulted in several important sustainable
outcomes that will continue to benefit hearing-impaired people in the region.  These include providing
training to students in audiology in both Malawi and the USA, starting a program to train hearing-aid
technicians in Malawi, establishing long-term connections between training programs in Malawi and
Arizona, and providing equipment for provision of services long after the team has left.

IHF Fellows: Please send your email address to
trp-mmp@prodigy.net
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Starkey, IHF Help Young Ethiopian

Very ill 14-year-old Endrias gets medical/surgical treatment thanks
to Bill Austin, Dr. Paparella, and the Sawalich family.

Endrias Fake and Bill Austin of the Starkey
Hearing Foundation met in Ethiopia in East Africa
in 2012.  Endrias was suffering from elephantiasis
(extreme swelling of the legs) and from hearing
loss.  His community shunned him because of
his condition, and Endrias was living in isolation.  
Despite how he lived and how he was treated, he
still had love in his heart and a beautiful smile on
his face.  Bill wanted to be sure that this young
man, whose future looked so bleak, had a chance
at life.  Bill provided him with customized hearing
aids and arranged for Endrias to receive medical
care that he needed, in Israel.
With the help of the Austins, Endrias came
to the United States to show Bill his progress and
to attend the 2013 So the World May Hear Awards
Gala in July.  Brandon and Stacy Sawalich had
heard of Endrias’ story from Bill Austin.  When they
met Endrias, they wanted to help him continue
his medical care.  They decided to obtain a visa to
keep him here in the United States.  He was seen
by Dr. Paparella and it was determined that, due to
chronic untreated ear infections, Endrias needed
extensive mastoidectomy surgery in both ears.  
Endrias has had one successful  surgery and will be
having another in upcoming months
Many professionals and friends of the
Sawalich family have donated their time and
services to help this young man.  His story is a
perfect example of how a community can come
together to help make lives better.

Hear Ye, Hear Ye
discovered a new disease called
“chronic silent otitis media,”and
that discovery has benefitted
thousands of children and adults.  
This work involved an NIH grant.
(2) Otopathologic research in the
laboratory resulted in discovery
of a new disease called “middle
ear - inner ear interaction,” where
infection in the middle ear can
spread into the inner ear, causing
deafness and dizziness; again,
this discovery resulted from an
NIH grant. These findings have
helped diagnose and treat hundreds of patients.  These are two
examples; there are many others.
Incoming IHF President Brad Birnberg (left) presents David Lieberman, CIMS,
        The second is to take our
the Presidential Award.
   
refined message and communicate it better to a larger audience,
First of all, I want to thank everyone for his
and
do
so
more
often.  We need to spread the
or her commitment and dedication to this amazword of just how wonderful IHF is and the many
ing organization.  I am truly honored to serve
amazing things IHF accomplishes.  While we
as its president.  There are two basic, but not
continue to think through how best to comsimple, goals we should try to accomplish over
municate the message most widely, we should
the next two years.  Let’s focus on the fundamencontinue to communicate it regularly.  If we can
tals and do those things exceptionally well.
The first is to continue to refine our message accomplish the above, we can aspire to larger
about what IHF does, how critical it is to the oto- fund-raising campaigns, which in turn will allow
for additional research and more “good” to flow
laryngologic community and, frankly, to the rest
from our efforts in research, education, and
of the WORLD.  The IHF does so many wonderservice.
ful things—we fund one of only three temporal
Rarely do we, as individuals, have an opbone labs in the entire world, one of the two largportunity
to participate in an organization that
est, where the pathology of the human ear can be
can effectuate such powerful changes.  We need
studied extensively.  The diseases that have been
to seize the opportunity.  The IHF is making
detected by the lab and the enhanced treatments
wonderful things happen and impacting countthat have sprung, directly or indirectly, from the
less lives.  To quote our IHF saying,  “thank you
work of the lab are vast.  To list just a few, (1)
for listening, so that others may hear.”
through findings in the research laboratory we
				
–Brad Birnberg
MISSION STATEMENT
The International Hearing Foundation—nonprofit, tax-exempt, and funded solely
through donations and fundraising events—has a three-fold mission: otological
service, education, and research—all areas of great need. Beneficiaries of these
charitable endeavors are first local but also international. The IHF, an affiliate of the
University of Minnesota Foundation, is the only hearing-related association in the
world that has an international focus.
Board of Directors: Brad Birnberg, President; Richard Kleber, CFM, Vice-President; Michael M. Paparella, M.D.,
Secretary and Treasurer; Treva Paparella, Executive Director. Board: Tani and William F. Austin, Sebahattin Cureoglu,
M.D., Oleg Froymovich, M.D., Frank Grovenstein, James D. Hainlen, Ph.D., Jantze Haley, Steve Juhn, M.D., David
Lieberman, CIMA, Robert Margolis, Ph.D., Matthew Patterson, M.D., Elizabeth Payne, M.D., Patricia Porter, Brandon
Sawalich, Joseph P. White, CPA, Bevan Yueh, M.D., Sandy Zutz-Wiczek. IHF Event Coordinator: Tim Miller. Medical/
Research Advisory Board: David J. Lim, M.D., House Ear Institute; Josepf M. Miller, Ph.D., Kresge Hearing Institute,
Hamed Sajjadi, M.D., San Jose Ear and Sinus Center.
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FROM THE EXECUTIVE
DIRECTOR’S DESK
      IHF and the
Paparella Ear Head
and Neck have come
a long way, and yet we
have so much more to
do.  Because of you,
our supporters, we’ve
been able to expand
our programs here at
IHF. Without your
Treva Paparella
help, we wouldn’t have
accomplished our goals.  Thank you!
Because of you, we’ve donated hearing aids
and medical care to needy children locally, and
continue to support our mission in Senegal (West
Africa) led by Drs. Dawn and Matthew Patterson.  
Your contributions have also made it possible for
IHF to donate grant-dollars to the Otopathology
Research Lab at the University of Minnesota, which
also received a large grant from Starkey Foundation
and Mr. and Mrs. William Austin.  This will help
the lab continue  much-needed research on diseases
of the ear such as otitis media, Meniere’s disease,
and tinnitus.  Other grant monies have been used
to help our lab publish numerous research papers
relating to diseases of the ear.
Our IHF continues to support the unique
commitment the foundation has for the
International Fellowship Program. This program
educates physicians from throughout the world in
cutting-edge research and clinical practice.  These
doctors are able to return to their countries and
expand the influence of IHF to literally thousands of
patients.  Right now the lab has Fellows from Saudi
Arabia, Turkey, and Japan.  They are studying under
the excellent leadership of Sebahattin Cureoglu,
M.D., and Monika Schachern.
Your donations help us with our commitment
to the Marlys Soderberg Meniere’s and Tinnitus
Support Group,  as strong today as when Marlys
started it back in 1985.  Rosie Hulse-Larson (group
leader) does an excellent job running the program.  
We are also available online at durnilw@yahoo.com.
The IHF was founded to address needs
related to hearing disorders, and we are committed
to carrying out our  mission of SERVICE,
EDUCATION, and RESEARCH. With your help,
we can make a difference.  Again, thank you for the
caring spirit that leads you to make life-changing
contributions in support of the International
Hearing Foundation.
     --Treva Paparella

Rebuilding the Self for People with Meniere’s Disease

Jim Hainlen, Ph.D. past president IHF and board member.
Meniere’s disease attacks two areas of the
self---the physical body with dizziness, ringing
ears, fullness in the head, and hearing loss; and,
the sense of self that we construct inside ourselves,
our thinking self, our spirit and our self-esteem.  
Doctors do the best they can with medication
and surgery to help heal or stabilize the physical
symptoms, but often little to help rebuild the inner
self.  I’ve learned I can help myself and trust others
to reach out and help me.
I believe that regaining wholeness, for people
who have Meniere’s disease, depends on several
basic assumptions.  You must set healing goals
for yourself and believe that you can be better in
the months and years to come than you are now.  
You know there will be difficult days, but it is
important to concentrate on the good days or parts
of days and not get caught in an emotional loop of
despair and depression.  You must stay as active as
possible and have things that you look forward to
doing each day, each week, and on the horizon.  If
the only thing you can do that day is walk to the
door, then walk to the door, sit outside, look at the
stars at night or nature during the day.  Develop a
stretching or exercise routine that helps you retain
flexibility and core strength.  Do that routine each
morning or evening at whatever level you are able
to achieve that day.
I have identified ten personal ideas that
helped me rebuild my self-concept as more than
a person defined by dizziness, hearing loss, and
ringing ears.  I’ve had Meniere’s for 13 years and
dizziness since I was a young child.  Not knowing
anything different, I thought dizziness was part
of everyone’s life, that I just had to try harder
when I got dizzy in physical activity or sports.  I
have broken my arm falling down dizzy.  I have
fallen many times, riding a bike, and been found

by other bikers and the highway patrol,
too dizzy to get home.  I have driven my
car off the road more than once, and
other people often drive for me because
of my dizziness.  Generally I spend
portions of one to three days each week
in bed, unable to function safely.  But I
am mentally healthier now than I have
been for many years, by taking control
and rebuilding my sense of self.  These
are ideas that have helped me.  Try what
seems possible, but do not do what you
cannot do safely.  Check with your doctor,
as these ideas describe a personal journey
and are not advice from a medical professional.
1) Don’t obsess on the gory details of
Meniere’s attacks when talking to others.  Speak
the truth, but minimize the details so that health,
not sickness, becomes what you are.  Simply say,
“I’m having a dizzy day,” or “I have loud ringing in
my ears right now,” and leave it at that.  Stay off
chat rooms and away from people who concentrate
on the difficulties and drag you down.
2) View yourself as a person whose health is
more powerful than the disease.  Cross over the
internal-mental hump of defining yourself by the
name of the disease, and define yourself by your
wholeness.
3) Develop mantras (repeated phrases) of
wholeness and self-esteem.  Find words that work
for you.  For me, these include phrases like “I
am not a fragile person,” “I am stronger than the
disease,” “I am a child of the universe and have a
right to happiness and health,” “I have a right to an
interesting day and a good night of sleep.”
4) Guard relationships.  This is fertile ground
for misunderstanding; co-workers, spouses,
partners, friends and family tire of hearing about
difficulties. Conflict can increase under the surface
and erupt, with damaging results.
5) Explore the concept and reality of illness
in the organization of your internal world.  What
is your narrative about illness and pain?  It is
probably complex, but I have found that my
sense of illness wanders into dependence, anger,
sympathy from others, and childhood experiences.
6) Seek out one or two or three friends who
can both listen to you and steer you back to health.  
This is difficult because you are trusting another
person to be sensitive but help you place limits on
self-pity and help you rebuild a healthy sense of
self, emotional and cognitive.

7) Review with your physician or psychiatrist
(any doctor who prescribed your meds) the
medications you are taking.  This includes the
number of meds you take, length of time you have
been on each, dosages, timing for taking the meds,
possible interactions among drugs, and paradoxical
effects of the drug.  If you have prescriptions from
more than one doctor, consider getting all from
one so that effectiveness and interactions can
be more closely monitored.  Don’t doctor-shop,
getting meds from each doctor.  Never discontinue
a medication or experiment with dosages without
talking about it with your doctor.
8) Develop a relationship with a mental
health professional who allows you to call, email,
or schedule a visit on short notice.  This trust
allows you to share short-term difficulties and
long-term healing goals with someone who has
mental health expertise and is more detached than
your  family or friends.  Meniere’s disease is often
accompanied by dark moods, loss of hope, and
depression, and we need to seek help from those
who are trained to help.
9) Accept the disease.  This may seem
contradictory, but I’ve found it more helpful to
accept the disease than fight it or deny it.  When
I am dizzy I acknowledge it, go to bed, and sleep.  
I don’t try to be heroic and do things I shouldn’t
be doing, as I might injure myself or others.  If
I’m having a Meniere’s attack, I tell myself I am
having a dizzy hour or a dizzy day, but I will not be
dizzy forever.  This is tough for me; in the midst
of an attack it’s still difficult (after many years)
to remember what it feels like not  to be dizzy, to
sustain hope and know this will not last.
10) Begin to think of yourself as healed.  Try
saying, “I had Meniere’s disease, but I no longer
have it.”  The concept that I can heal may seem
beyond possibility  but I think it important to form
the words in my mouth and say them to myself.  
You may still get dizzy, hearing may fluctuate, head
may feel full, ears may ring—but you are not the
disease.
Meniere’s disease is a difficult disease
because it cannot be seen, and others cannot
easily identify with the overwhelming attack on
our physical, cognitive, emotional, and spiritual
well-being.  We can help ourselves, we can help
others who have the disease, by being gentle and
reaching out with hope.
      
          —Jim Hainlen, Past President, IHF
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20th World Congress of International Federation
of Oto-Rhino-Laryngolocial Societies
Dr. and Mrs. Paparella
were guests of honor at
the 20th World Congress
of the IFOS that met in
Seoul, Korea last summer.
Left: Former IHF Fellow
Chong-Sun Kim, now
president of IFOS, and
his wife Pauline (hosts of
the Congress) with the
Paparellas.
Bottom Left: Dr. Mario
Sanna of Italy (right).
Bottom Right: Drs. Timothy
Jung and Steven Juhn,
originally from Korea, Dr.
Paparella and Dr. Marcelo
Hueb of Brazil.

We Get Letters....
Dear IHF Board: I want to sincerely thank you for your help in securing hearing aids for my son.  
I can’t tell you how much we appreciate this gift.  He’s doing so much better than he was.  Loves
listening to his favorite stories on tape now. Thank you,  
								
— Doris and Johnny
Dr. Paparella and Dr. Cho: My family and I would like to express our gratitude for doing such
an amazing job fixing my ears.  Your gift of helping people is truly amazing. Thank you from the
bottom of my heart.       
                           
									
—Tanya

Brandon Sawalich, Senior
VP, Starkey Hearing
Technologies and Board
Member, IHF
      When Dr. Michael
Paparella and Treva
asked Starkey Hearing
Technologies to
partner with the IHF,
the answer was easy.
Saying “yes” created a
partnership founded
on shared beliefs and
resulted in friendships
Brandon Sawalich
strengthened by the
pursuit of a common goal, better hearing.  Today,
along with Bill and Tani Austin’s passionate
support of the IHF, I am proud to represent
Starkey Hearing Technologies on its Board of
Directors.
Hearing as a quality of life, with continued
research and ongoing support, are just a few
important shared interests between Starkey
Hearing Technologies and the IHF.  Starkey
strongly believes that, to maximize your positive
impact and reach in the world, you need to have
the best people working within your organization
and on its behalf.  If you want to have the best
research, life-changing products, and peoplecentered customer service, you must have
passionate and value-minded people in your
company.  With people as your bottom line and
“best in class” technology, our pursuit of better
hearing becomes more than a talking point, it
becomes a real avenue to deliver a better quality of
life to millions around the world.
The shared values and philosophy of the IHF
and Starkey Hearing Foundation, of changing
the world through one hearing life at a time,
makes the relationship a lasting one.  Together,
this partnership leverages our industry with
unparalleled experiences, to help execute the
IHF’s mission of serving those in need worldwide.
			
–Brandon Sawalich

Dear IHF, Dr. Paparella and staff: Kudos to all of you who helped with my hearing exam and
treatment.  You are the best.  I continue to be grateful for you and for my hearing breakthrough.  
Hearing is not to be taken for granted.  I sure don’t, and never will.  Thank you.              
									
—Tracy
To Whom It May Concern: Thank you so much for the help given our daughter, the gift of
hearing.  IHF has been so helpful, and we will never forget your kindness.      
								
—Carol and Katy
IHF Board of Directors visits the Otopath Lab.
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Board Member Jantze Haley
Jantze Haley is originally from Fargo, North Dakota.  She graduated
from Augustana College with a Bachelor’s of Arts in Music Performance,
and then for 25 years was principal harpist with the South Dakota Symphony  in Sioux Falls, South Dakota.  She also owned and operated Jantze’s,
a women’s specialty boutique.  After moving to Minneapolis in 1996, Jantze
continued to work in retail as a personal shopper for the 5th Avenue Club at
Sak’s 5th Avenue, and then for Marshall Fields personal shopping service.
Since leaving the retail field a few years ago, Jantze has pursued philanthropic work.  She volunteers and helps with cancer patients, arts programs,
IHF, and many more.  She and her husband, Dr. Dennis Haley, have long
Jantze Haley
been supporters of IHF.  While she was living in Sioux Falls, Jantze came
to Dr. Paparella for her symptoms of Meniere’s disease.  As a patient herself, she understands the
importance of continuing research, education of physicians, patients, and families, and treatments
for disorders of the ear.  Jantze and Dennis Haley have two grown children, Nik Larsen and Michelle
Hudson, and a granddaughter, Emerson.  Jantze enjoys golf, gardening, and dance, and currently owns
two thoroughbreds that will be racing.

The Eivind Hoff Award for a Medical Student
This award, established to recognize medical students for superior
research and writing in the area of clinical or basic otology, was presented
to medical student Dan Carroll.  His research study was on “Hearing Results
by Type of Cleft Palate Repair.” It was presented at COSM in 2012 and is
awaiting the journal’s decision to publish.  The IHF congratulates Dan
Carroll on this outstanding research.
The award honors the memory of Eivind O. Hoff, the first executive
director of the Minnesota Medical Foundation, which he joined in 1959
and served for 27 years.  Following his retirement, he continued to work for
non-profit organizations.  At the time of his death (Sept 25, 1994) he was
Dan Carroll
associated with the IHF, the source of funds to support this award.  The first
award was presented in 1995.  All undergraduate medical students at the U of MN Medical School in
Minneapolis are eligible to receive this award.

Kyoko Shirai is newest IHF Fellow
      I am Kyoko Shirai from Tokyo, Japan.  I am a resident of the Department
of Otolaryngology and also a graduate student in Tokyo Medical University.  
I have been spending a year in Minnesota as a Research Fellow in the
otohistopathology lab, to do research for my Ph.D. thesis.  My research is
on 3D reconstruction analysis of the epitympanum, a part of the middle
ear, in chronic otitis media.  Actually this is my first time to do research,
and I don’t have much experience as an otolaryngologist, so it was hard to
decide the theme and design the research, in the beginning.  It took me
a few months to start doing research, but thanks to a lot of help from the
wonderful staff in the lab I am about to finish my first research project now.
Kyoko Shirai
Besides my research, I have observed clinic, surgeries, rehabilitation,
and meetings of the Meniere’s Support Group.  It was a really nice opportunity to get to know the
series of clinical surroundings for patients here in Minnesota.  I really appreciate it.  During my stay
in Minnesota new people, new experiences, and a new world inspired me a lot, every day, and I am
sure that they will be my treasure.
I am so glad to have stayed here for a year, and am so honored to be a Fellow of this lab.  I would
like to thank Dr. Paparella, Treva, the lab staff, all the people who helped me, and the IHF.  I will
never forget this year and my time in Minnesota.  I hope I can come back again.  I will keep doing my
best to contribute this precious experience back to IHF, to everyone who helped me, to those who
need help, and to all the patients.

The Paparella Award for a
Medical Resident
      This year Angela
Shu-Yuen Peng,
M.D., won research
expenses for her study
on “Cholesteatoma
Formation,” presented
at the 2012 COSM
meeting.  The IHF
congratulates Dr. Peng
on her outstanding
Angela Shu-Yuen Peng
research.
Established in 1999 by Dr. and Mrs. Michael
Paparella through the IHF, this award recognizes
a resident’s outstanding research in otology.  Dr.
Paparella served as Chairman of the Department of
Otolaryngology for 16 years, and during those years
and since has been devoted to ongoing research done
at the University of Minnesota.

Bits and Pieces
“Yours is a generous spirit.  Ours is a
thankful heart.”
“You cannot live a perfect day without doing something for someone who will never
be able to repay you.”
      
              –John Wooden
“There is no greater joy nor greater reward
than to make a fundamental difference in
someone’s life.
      
         –Sister Mary Rose McGeady,
		
Children’s Advocate
“Change your thoughts and you change the
world.
		
–Harold R. McAlindon, writer

“The ringing in your ears — I think I can help.”
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22nd ANNUAL

IHF GOLF CLASSIC
and Silent Auction

August 11, 2014 12:30 p.m.
Crystal Lake Golf Club, Lakeville MN.
Please call 612-339-2120 for a
brochure/registration materials;
$375 (individual) to $10,000 (major
sponsor). IHF’s annual Golf Classic
would not be possible without the
dozens of volunteers who help
coordinate this event.
Hailley Leverty, Tim Miller, Treva Paparella and Dr. Michael Paparella. Tim is the new IHF fundraiser, replacing Matt Blair,
who retired.

University of Minnesota Foundation
200 Oak Street SE, Suite 300
Minneapolis, MN 55455-2030
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LISTENS for those who can’t hear
We need your help to implement International Hearing Foundation (IHF) programs. Please make your check payable to the
International Hearing Foundation and mail to 701 25th Avenue South, Minneapolis, MN 55454.
Here is my contribution in support of better hearing.
o $15.00 o $25.00 o $50.00 o $100.00 o $250.00 o Other $
CREDIT CARD PAYMENT
o Mastercard o Visa o American Express Card # 				
Signature

Exp. Date

This gift is made o in memory of o in honor of
Name			
Address			

				
Day Phone (
)
		
City, State
			

Zip

The IHF is an affiliate of the University of Minnesota Foundation, a 501(c)3 charitable organization. For more information about the IHF, please
call (612) 339-2120 or visit www.ihf-mmf.org.										

YOUR DONATION IS TAX DEDUCTIBLE.

F-5424 DDAM-IHF

